
Online Banking Charges 
Transactions effected through the electronic channel only

Transaction / service Charge Method

Security Device Replacement                 Free 

Pay multiple bills  Free 
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Transfer - Request bank draft in local 
currency € 3.50 Per request 

Transfer - Request bank draft in 
foreign currency

Commission of 0.125% 
Minimum € 3.49 
Maximum €34.94 

Per request

Stop cheque € 7.00 Per request 

Order cheque or deposit book Free

Previous statement request 
(not applicable for Premier customers)

€ 1.00 per page Per statement sheet (An 
additional charge of 
€25.00 is collected for 
reprints dating before 
January 2002) 

 page reP 00. 1€ tseuqer tnemetats miretnI

Mobile Top-Up 
Free 
Note: If Top-Up is effected from abroad, 
Mobile Providers charges will apply 

Debit Cards / Credit Cards
Optional Alerts   eerF

Term Deposits / Credits 
Standard Alerts Free 

Current / Savings
Optional Alerts

Internet Banking Subscription Fee Free 
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