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General Terms
and Conditions

Current, Savings & Card Accounts for
Individual and Micro-Enterprises

Your agreement with us consists of these General Terms and
Conditions (“General Terms”) and any Specific Conditions (the
General Terms and the Specific Conditions are together referred
to as the “Terms”) that apply to any product/service that you
have and which are described in the Terms.

Specific Conditions include the following, as applicable to your
product/service: (1) the Current Accounts Terms and Conditions
(the “Current Accounts Terms”); (2) the Savings Accounts Terms
and Conditions (the “Savings Accounts Terms”); (3) the Online
Banking Terms and Conditions; (4) Student Account (the Student
Account Terms) () The Premier Head Start Account (the Premier
Head Start Account Terms) (6) The Karus Account (the Karus
Account Terms) (7) The Basic Bank Account (the Basic Bank
Account Terms) (8) the HSBCnet Terms; (9) the Card Processing
Agreement; (10) the Card Conditions of Use; (11) the PBS/BTB
Terms and Conditions; (12) the Mobile Banking App Terms and
Conditions (13) all interest rates and charges that apply to the
relevant product/service and are covered in the General Tariff
and/ or the Fee Information Document and/or price list applicable
to your product/ service (you will be given this when you take out
the product/service with us and can also find details of interest
rates and charges by telephoning us, looking on our website, or
by asking staff in our branches), as may be applicable; and (10)
any other terms that we provide you.

If any Specific Conditions are in conflict with the General Terms,
then the Specific Conditions will apply.

Attached as these Terms and Conditions as Annex A you will
also find a Glossary with a list of the most representative services
linked to a payment account and the relative definition in terms
of the Credit Institutions and Financial Institutions (Payment
Accounts) Regulations, S.L. 371.18 (“the Payment Account
Regulations”). For the purposes of the Glossary, “payment
account” refers to an account in the name of a consumer which
is used for the execution of payment transactions in terms of the
Payment Account Regulations. The Glossary is also available on
our website and at our branches and you may request a copy on
paper or by email, free of charge.

Application
The Terms are applicable to:

i. individual customers holding accounts on a personal
(not business) basis;

ii. individual customers holding accounts for business
purposes; and

ii. other small businesses that qualify as ‘micro-enterprise’
in terms of the Business Promotion Regulations, 2000 (the
‘Regulations’), as may be amended from time to time. Under the
currently applicable Regulations, a ‘micro-enterprise’ is defined
as an enterprise which:

a. has fewer than ten employees; and

b. has either an annual turnover not exceeding two million
euro or a balance sheet total not exceeding two million euro,
and who hold the following types of accounts:

i. current accounts;
ii. savings accounts; and/or
iii. card accounts.

Definitions

In the Terms —

e “arranged overdraft” refers to when we agree with you that
you may borrow money when there is no money left in your
account. The agreement determines a maximum amount
that can be borrowed and whether fees and interest will be
charged to the consumer.

e “ATMs” means automated teller machines at which your
card will be accepted, which may be operated by us or by
someone else;

e “branches” means branches of HSBC Bank Malta p.l.c. in
Malta and Gozo;

e  “BTB” means our Business Telephone Banking;

e “direct debit” refers to when you permit someone else (a
recipient) to instruct the Bank to transfer money from your
account to the recipient. The Bank transfers the money
to the recipient on a date or dates agreed by you and the
recipient. The amount may vary.
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"EEA" means the European Economic Area;
“EU"” means the European Union;

“Fee Information Document” means the document
informing you about the fees for using the main services
linked to your payment account in terms of the Payment
Account Regulations. For the purposes of the Fee
Information Document, “payment account” refers to an
account in the name of a consumer which is used for the
execution of payment transactions in terms of the Payment
Account Regulations. The Fee Information Document is
also available on our website and at our branches and you
may request a copy on paper or by email, free of charge.

“General Tariff” means the tariff of charges which is
issued by the Bank, as may be revised from time to time in
accordance with these terms and which is available at the
Bank's branches, by calling us or on the Bank’s website.

“"HSBC Group” member means (1) HSBC Holdings plc
and any entity which from time to time is a subsidiary of
HSBC Holdings plc including HSBC Bank Malta p.l.c. and
its subsidiaries and/ or associate companies; (2) any entity
over which from time to time any of the entities defined in
paragraph (1) of this definition either directly or indirectly
exercises management control, even though it may own
less than fifty percent (50%) of the shares; and (3) any entity
otherwise notified by us from time to time;

“HSBCnet"” means our internet banking service for business
customers;

“Mobile Banking App” means the HSBC Mobile Banking
Application to which you can subscribe and which can
be downloaded to any mobile device which runs an
operating system supported by us, through which you can
access some of our internet banking services available on
Online Banking (in case of the Mobile Banking App) or on
HSBCnet (in case of the HSBCnet Mobile Banking App). In
these General Terms, unless we expressly state otherwise,
“Mobile Banking App” refers to both the Mobile Banking
App applicable to personal customers and the HSBCnet
Mobile Banking App applicable to business customers;

“deposit machines” means our self service machines
that allow you to deposit local or foreign cheques (except
travellers cheques) and euro or foreign currency bank notes
into an account held with us;

“PBS"” means our Phone Banking Service to which you can
subscribe or which has been already provided to you;

“person” means an individual, firm, company, corporation
and an unincorporated body of persons;

“recipient” means the person receiving the money being
paid (this may be another person or it may be you if you are
sending a payment to another account you have or if you
are withdrawing cash);

“self-service machines” means automated machines at
which you can access banking services using your card
and/or PIN (such as ATMs and deposit machines) or without

using your card and/or PIN (such as foreign exchange
machines from which you can exchange euro or foreign
currency and other machines which may allow you to
exchange notes into coins or vice versa). It will be clear at
each machine what type of machine it is and what type of
Services you can access;

e “standing order” means the making by the Bank of regular
transfers, on your instructions, of a fixed amount of money
from your account to another account;

e  “VoP” means the verification of payee service, which helps
payers check that they are sending a SEPA or a SEPA Instant
payment to the intended payee account prior to authorising the
payment by verifying whether the details provided by the payer
on the payee match the information held by the payee’s bank;

e “we”, "us”, and “our” mean HSBC Bank Malta p.l.c. The
Bank is registered in Malta, company registration number
C3177 with its registered office and Head Office at number
116, Archbishop Street, Valletta, VLT 1444, Malta. The
contact details are: Telephone — (+356) 2380 2380 for
personal customers or (+356) 2380 8000 for business
customers or (+356) 2380 2389 for Fusion customers;
Website — www.hsbc.com.mt. The Bank is licensed to
conduct the business of banking and investment services
business by the Malta Financial Services Authority (MFSA),
Notabile Road, Attard BKR 3000, Malta; website — www.
mfsa.com.mt. The Bank is also regulated by the Central
Bank of Malta and is listed on the Malta Stock Exchange;

e “working days” means Monday to Friday or Monday to
Saturday, except public and bank holidays. With respect
to (i) deposits into a card account; (ii) inward or outward
payments into or from any other account; (iii) any SWIFT,
SEPA or TARGET2 payment; and (iv) foreign currency
transfers done via HSBCnet, “working days” means Monday
to Friday, except public and bank holidays. With respect to
any SEPA Instant payment, “working days” means Monday
to Sunday including public holidays and bank holidays;

e “youl/your” means the customer(s) in whose name(s) the
Account is held. The customer(s) can be an individual
person or a corporate entity.

No third party will have any rights under the Terms. We may refuse
to accept money or your application to open or renew a product.

Please read the Terms and keep them in a safe place. You can ask for a
free copy of the Terms at any time.

Section 1 - Payment Services

Section 1 is a separate framework contract for payment services
on your account which includes the basis on which we may
vary any of the interest rates and other Terms. We have divided
Section 1 into parts as follows:

Part A — contains terms describing the different types of payments
you can make, the information you must provide us when you make
a payment and the different ways in which you can ask us to make
a payment. Part A also includes important security information.
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Part B — contains terms of general application to the different
types of payments you can make and/or receive, including when
payments will and will not be paid from or to your account,
payments that involve a foreign currency and when you will
receive interest on payments made from your account.

Part C — contains terms specific to each type of payment,
ranging from internal transfers to cheques.

Part D — contains terms relating to joint accounts, statements,
fraud prevention and responsibilities. This part also includes
terms relating to changing the Terms and ending the framework
contract and closing your account.

Part A
A.1 Different types of payment you can make

1.1 Internal transfers — payments between accounts held
with us.

1.2 Bill payments — payments in euro directly to the account
of another person or organisation in Malta held with us.

1.3 Electronic Fund Transfers — payments made through
international money transmission services.

1.4A SEPA payments — payments in euro to accounts in
countries forming part of the Single Euro Payments Area
(SEPA) scheme, that is EU and EEA countries as well as
Monaco, San Marino and Switzerland. If your account is not
in euro, we will deduct from your account the amount of
the payment and then convert the payment into euro at the
prevailing exchange rate.

1.4B SEPA Instant payments - a SEPA Instant payment is a
SEPA payment which is executed instantly (within seconds)
on any calendar day at any time in compliance with the
requirements of the EPC SEPA Instant Credit Transfer
Rulebook, which is available for download at the following
link:  www.europeanpaymentscouncil.eu/document-library/
rulebooks/2025-sepa-instant-credit-transfer-rulebook-
version-10

1.5 SWIFT Payments — payments in major currencies, which
are made using the Society for Worldwide Interbank Financial
Telecommunication (SWIFT) mechanism.

1.6 Standing Instructions — regular payments from your
account to an identified recipient for a defined or undefined
period.

1.7 Target 2 Payments — high priority payments sent in euro
with guaranteed finality of payment to banks registered as
Target 2 users.

1.8 SEPA Direct Debits (Core) — euro payments to a creditor
from your account, which may vary by amount or date. Each
individual payment is requested from us by the creditor
which you have mandated.

1.9 SEPA Direct Debits (B2B) — euro payments made by
an individual, entity or any other organisation acting on a
business or professional (not personal) basis (i.e. debtor) to
another individual, entity or any other organisation acting
also in its business or professional capacity (i.e. creditor) and
which may vary by amount or date. Each individual payment
is requested from us by the creditor you have mandated
but we will only entertain such a request from the creditor
after you would have provided us with a copy of the signed

mandate at least two working days before the due date of
the first collection.

1.10 HSBC Direct Debits — payments from your accounts to
any HSBC entity established in Malta, which may vary by
amount or date. Each individual payment is requested and
debited in line with the agreement in place between you and
the relevant HSBC entity.

1.11 Payments by Card — for the purchase of goods and
services, or to withdraw cash from a bank, (including over
the counter cash advances and/or ATMs withdrawals), or
for any other purposes allowed by us from time to time, up
to your credit limit in case of credit cards, and up to your
available and cleared balance on your account(s) in the case
of debit cards. Use of the card can be made in person or
remotely by telephone, fax, internet or mail order. The Card
must not be used for illegal purposes.

1.12 Cash withdrawals — namely, cash which you request to
withdraw from an account.

1.13 Cash deposits, namely cash you request to deposit into
an account.

1.14 Cheques into and from your account.

1.15 Some types of payment are not available on certain
accounts.

A.2 Information you need to provide when you make or
receive a payment

2.1 Electronic fund transfers

2.1.1 You must provide us with the following details (as
applicable) to enable us to make a payment (including bill
payments and internal transfers) —

e if making a SWIFT payment, the correct details of the
recipient’s bank, including bank account number and
the bank’s SWIFT Bank Identifier Code (BIC)', sort code
or national bank code;

e if making a SEPA or SEPA Instant payment or sending
a payment to a bank in the EU/EEA, the recipient’s
International Bank Account Number (IBAN);

e the amount of the payment (for SEPA and SEPA Instant
payments, the amount must be indicated in euro);

e the name and address (where applicable) of the recipient
to whom the payment is made;

e the date the payment is to be deducted from your
account (where applicable);

e your own account number (or IBAN), name and address
- this is a legal requirement, and these details will be
passed to the recipient’s bank; and

e the recipient’s reference, if applicable.

A payment is executed on the basis of the information you
provide to us. We are not required to correct, review or
supplement the information provided by you.

2.1.2 VoP

' For SEPA and SEPA Instant, the BIC is not mandatory.
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2.1.2.1 When making a SEPA or SEPA Instant payment,
you will be provided with VoP. The VoP, in aiming to prevent
defective executions like payments sent to the wrong person/
account and fraud, helps you to check that you are sending
the payment to the intended payee account by verifying
whether the details you provided on the payee to initiate the
payment match the information held by the payee’s bank.
We will send the details that you provide on the payee to
the payee's bank, and the payee’s bank will send a response
indicating whether: (i) all details match; (i) some details
match; or (iii) the details do not match. The result provided
by the payee’s bank will be communicated to you before you
are requested to authorise the payment.

2.1.2.2 In the provision of the VoP, there may be instances
where verification is not possible, and this not as a result of
any failure on our side - in such cases, we will indicate that
the payee cannot be verified.

2.1.2.3 You acknowledge that if you decide to authorise a
payment without a complete VoP match, the funds might
end up being sent to the wrong person and in such cases
you may not be able to recover the funds. We will not correct,
amend or change the payee details following the verification
result, but you will have the possibility to do so. We shall not
be liable for a defective execution if you provide incorrect
details or if, after you receive the VoP result, you choose to
proceed with the payment.

2.1.2.4 You may be entitled to a refund of a SEPA payment
or a SEPA Instant payment if the payment is received on an
incorrect payee account and: (i) we fail to provide the VoP; or
(ii) we do not carry out the VoP in accordance with the Terms.

2.1.3 If you are going to receive electronic fund transfers you
must notify the sender of the payment, your BIC and IBAN
which is specified on all statements of your savings and
current accounts provided by us. You may also obtain the
BIC and IBAN numbers by phoning us on (+356) 2380 2380
for personal customers or (+356) 2380 8000 for business
customers or (+356) 2380 2389 for Fusion customers or by
calling at any one of our Branches.

2.2 Standing Instruction

2.2.1 We will require the following details (as applicable)
from you to enable us to set up a Standing Instruction from
your account —

e the recipient’'s name, account number (or IBAN) and sort
code (or BIC);

e the date we are to start deducting the payments from
your account;

e how often you want us to make the payments;

e the amount of each payment, the currency and for what
length of time you require us to make the payments; and

e any reference identifying the payment (including a
reference to you or the recipient).

A.3 What you can do with your account

3.1 There are lots of ways in which you can use your account/s
including:

e by Mobile Banking — by downloading our Mobile
Banking App;

e Dby Online Banking/HSBCnet — at hsbc.com.mt by
first registering for personal online banking in case you
are a retail customer, or for HSBCnet in case you are a
corporate entity;

e by Telephone Banking — by first registering for phone
banking services;
at any HSBC branch in Malta and Gozo;
at any of our self-service machines in Malta and Gozo
where you can:

e obtain details of the balance and book balance on your
account;

e withdraw cash from any bank (Cash Advance) or by
using your debit or credit card through any ATM locally
or abroad;

e deposit cash and cheques into your account through our
branches, deposit-enabled ATMs or deposit machines
using your debit card,

e make transfers between accounts using your debit
card on our ATMs, at our branches, using your Mobile
Banking App, Online Banking/HSBCnet;

e make transfers to your credit card or a third party
account held with us using your debit card on our ATMs
or even through our branches, Mobile Banking App,
Online Banking/HSBCnet;

e exchange cash into a different currency using our foreign
exchange machines;

e exchange notes into coins using our coin-roll machines;

e make payments within and outside Malta in different
ways, including by setting up direct debits and standing
orders from your account;

e use other services that may be made available by us from
time to time about which you may obtain information
from any of our branches, website or by contacting us
on (+356) 2380 2380 for retail customers and (+356)
2380 8000 for business customers.

3.2 Most of our cards can be used in our self-service
machines in Malta or abroad. In addition, you may be able to
use your card in self-service machines in Malta and abroad
operated by other financial institutions. We will advise you if
you are able to use your card in these machines when you
open your account and about any limitations which apply.
We may decide to stop or impose limitations on customers
being able to use their cards in respect of particular types of
card.

3.3 If financial institutions charge for your use of their self-
service machines, such charges will be payable by you.
For example, financial institutions may make a charge to
withdraw cash.
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3.4 We will be responsible for any money lost if there is a
fault on one of our self-service machines of which we have
not notified you by a message on the screen or a notice on
the machine. If we have so notified you, we will not be liable
for any loss.

3.5 We will not be responsible if you cannot use your card in
a machine operated by another financial institution.

3.6 For Business and Micro-Enterprises

3.6.1 Customers holding accounts for business purposes
may also send to us their payment instructions by post
provided these instructions are:

e made on bank approved forms which can be obtained
on request by contacting us on +356 2380 8000; and
e addressed to any of our branches.

3.6.2 You must set out all the details we tell you we need to
make the relevant payment (please see clause 2 of Part A of
Section 1 of the General Terms) and you must sign the letter
(your signature must match the signature on your mandate
with us). This will be your consent for us to make the
payment. We will make the payment once the fulfillment of
all conditions required by us in order to execute the payment
has been met.

A.4 Checking it is you and keeping your account secure

4.1 When you access your account, we need to check we're
dealing with you. We also need to check the request we're
following comes from you (or someone acting for you).

4.1.2 If you're in a branch, we may ask for photo ID (for e.g.
identity card or a driver's licence). For everything else, if your
security details are used, we'll assume it's you. We'll treat the
request as if you had authorised it. That's why you must be
very careful to keep your security details private and not let
anyone get access to any devices you use to make payments.

4.1.3 We may add other ways of checking your identity in
the future.

4.1.4 Where law or regulations permit, we will make certain
payments without requesting any security details (like for e.g
contactless card transactions under certain amount.

4.2 What do we mean by ‘security details'?

)

Something you own
(Eg Password or PIN)

Something you have Something you are
(Eg Phone or tablet) (Eg, Fingerpoint or
Facial recognition

4.2.1 We ask for security details to keep your account safe.
We've set out some types of security details below, which we
can ask you to use alone or concurrently.

e Passwords, PINs, security codes, memorable data and
other information that is applicable to you or to your
accounts (like details of transactions).

e Biometric data (such as a fingerprint, face or voice ID).

e The codes and passwords you set up with us for
Telephone, Online or Mobile Banking.

e any information you use with a payment device.

4.3 What do we mean by ‘payment devise'?

4.3.1 This is a device you can make payments with or use to
access, or do certain things on, your account (such as a card
or e-wallet on your phone).

4.4 Keeping your account secure

4.4.1 We'll do all we reasonably can to keep your account
secure. You must also help us to do this. This includes keeping
your details safe, and informing us immediately if you notice
something doesn’t seem right. If you don't, we may block
your account to protect you and us from unauthorised use. If
you ask and we are permitted at law to disclose, we'll tell you
when the block will end.

4.4.2 We'll let you know in the quickest and most secure
way if we think there’s something wrong. This might be a
text, email or a phone call. We may do this, for example,
if there's actual fraud on your account or threats to your
account security.

N.B: If we call you, we'll never ask for your full security
details.

4.5 Tips for preventing misuse of your accounts

4.5.1 Things you should do

e Keep your security details and payment device safe.
Safely destroy any security details we send you — for e.g.
if we send you a letter confirming your PIN.

e Sign your card when you receive it. Use different security
details for different things — for e.g. if you have more
than one card, have different PINs for each.

e Take care when using your security details. Make sure
no one can hear or see your security details when you
use them.

e Change your security details straight away and tell us
as soon as possible if you suspect, or you know, that -
someone else knows your details.

e Take care when you transfer a payment device to
someone else (for e.g. if you sell your phone or give it to
someone for repair). You should delete cards stored on it
or in any e-wallets. You should also delete any biometric
access (such as fingerprint, face or voice ID) including
access from any linked device.

4.5.2 Things you shouldn’t do
Don't allow anyone to use your payment device.

e Don’t tell anyone (other than a Third Party Provider) your
security details.
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e Don’t choose security details that can be easily guessed
by anyone else.

e Don't write down your security details in a way that other
people would easily understand.

e Don't log in or stay logged in on Mobile Banking
App or Online Banking/HSBCnet, if the device you
are using is not in your full control or possession.

You can find more tips on our website www.hsbc.com.
mt.

4.6 You must contact us as soon as possible in these cases

e \When someone else tries to access, or has accessed,
your account using a payment device (and whether or
not they have your security details);

OR

e |f a cheque, payment device or security details have
been lost or stolen.

e For Cards and PINs issues — call us on (+356) 2148
3809(24 hours a day, 7 days a week) / (+356) 2380 2380
(from 8:00am to 8:00pm excluding Sundays and Public
Holidays) or (+356) 2380 8000 for business customers
(from 8:00am to 5:00pm excluding Sundays and Public
Holidays).

e For PBS/BTB security issues — on (+356) 2380 2380
(from 8:00am to 8:00pm excluding Sundays and Public
Holidays).

e For Online Banking/Mobile Banking App security issues
— call us on (+356) 2380 2380 (from 8:00am to 8:00pm
excluding Sundays and Public Holidays).

e For HSBCnet or HSBCnet Mobile Banking App security
issues — call us on (+3b56) 2380 8000 (from 8:00am
to 5:00pm excluding Saturdays, Sundays and Public
Holidays) or (+356) 2380 2389 (from 8:00am to 8:00pm
excluding Sundays and Public Holidays) or on any other
telephone number which we may from time to time
notify to you.

We'll ask for information or other help we need from you. We
may also ask you to file a Police report. You must not use a
payment device or cheque after you have reported it lost or
stolen or you think someone has used or tried to use it. You
must destroy it and/ or return it to us if we ask you to.

If you ask us to send, or we issue you with, a replacement
card before your existing card’s expiry date, we may apply
a charge. Please refer to the Card Standard Account Fees
Brochure for details about any such charge.

A.5 Payment Limits

To protect you and as a fraud prevention measure, daily
and weekly limits may be placed by us on the maximum
amount and/or the number of transactions you may effect.
The amount/type of limits may be changed from time to time
by us, as we deem appropriate in the circumstances. You
can obtain all the information about these limits from any
of our branches or by contacting us on (+356) 2380 2380.
Other banks may impose their own limits on the number of

transactions that can be effected and/or the amount that can
be transferred.

If you want to modify any of these limits, you can contact us
on (+356) 2380 8219 (24 hours a day, 7 days a week).

Prior to proceeding with your request, we may ask you
questions designed to ensure your protection. In order to
protect you, a requested change to any limit may not take
effect immediately. We will inform you if the requested
change in limit will not take effect immediately.

Itis your responsibility to ensure that when you are requesting
an increase in payment limits, you have a need to this. You
acknowledge that by increasing your limits, you may make
your account more vulnerable to unauthorised transactions
and financial damage/loss in case fraudsters or scammers
seeking to gain access to your accounts. We will not be held
responsible for effecting a change to any of your limits which
has been requested by you.

Part B
B.1 When payments will and will not be made by us

1.1 We will make/authorise a payment from your account
if you authorise it in any of the ways set out in Section 1
(Payment Services) of the General Terms, and there are
cleared funds in your account.

There may be a delay in carrying out your instructions while
fraud prevention checks take place.

1.2 When we assess whether to make/authorise payments
we may consider any other payments we have made or
agreed to make from your account that day, even if those
other payments have not already been deducted from
your account. You must take this into consideration when
requesting payments.

1.3 We may refuse to make a payment (and we will not be

responsible for any loss) if:

e any of the conditions set out in Section 1 have not been
met (this includes if we do not agree to an informal
request for an overdraft to cover the amount of the
payment); or

e we are not reasonably satisfied the transaction or the
instruction is lawful; or

e we consider that your account has been or is likely to be
misused; or

e for fraud prevention purposes.

1.4 1f we refuse to make a payment that you have requested,
for all payments other than Standing Instructions and direct
debits, you will normally be told when you request the
payment, unless we suspect fraud — please see the title Fraud
Prevention for details about our fraud prevention measures
and what we do if we suspect fraud.
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In all cases, if you telephone us, we will tell you if a payment
has been refused, the reasons for the refusal (where
applicable) and the procedure for correcting any factual
errors that led to the refusal.

This information will be available, by not later than the end
of the next working day after our refusal of your instruction.
We will not be able to provide you with details in any of these
ways if it is unlawful for us to do so.

1.5 We may charge for considering and returning an informal
request for an overdraft or an increase to an existing arranged
overdraft limit. We may also charge for each occasion we
notify you that your payment request has been refused.

1.6 If we provide you with any service which is not covered
by the Terms you must pay our charges for that service.

B.2 Payments that involve a foreign currency exchange

2.1 Any exchange rate, interest rate, dealing rate and other
prices and information quoted by us is for reference only and
is not binding. For the purpose of the relevant transaction,
the rate, price and information that shall apply to payments
involving a currency exchange and that shall be binding on
you:

e in case payment is made by HSBCnet or by calling our
dealers, shall be that rate, price or information provided
by us at the time of confirming your acceptance of the
exchange rate, irrespective of any different rate, price
or information quoted by us previously. When using
HSBCnet, if you decide to authorise the payment but
reject the exchange rate quoted by us for the relevant
payment, the exchange rate shall be that applied by us at
the time of processing the payment after receipt of same
by us and which rate, price or information is available to
you on HSBCnet or by contacting us via BTB. In addition,
the exchange rates we apply to your payments will also
appear on your next statement;

e in case of any other payment not made via HSBCnet
or through our dealers, shall be that rate, price or
information applied by us at the time of processing the
payment after receipt of same by us and which rate, is
available to you on Online Banking, or upon request,
either by calling at any of our branches, sending us a
message on Online Banking or Mobile Banking App or
contacting us through PBS. In addition, the
exchange rates we apply to your payments will also
appear on your next statement.

Applying a foreign exchange rate to a payment creates a
commitment for you to make the payment as inputted and
authorised. After final authorisation, any payment cancellation
and unwinding of the transaction by you or us, for whatever
reason we may deem appropriate, including but not limited
to insufficient funds, insufficient supporting documentation
required by laws, regulations or global standards, suspicious
or illegal transactions, may result in a loss reflecting any
underlying movements in foreign exchange rates which
loss shall be borne by you. To this end, you authorise us

to immediately debit any of your accounts held with us to
cover any such loss. Additionally, you agree that we shall
retain any gain which may be made as a result of any such
movements in foreign exchange rate upon cancellation of
any transaction.

2.2 If we make a payment that involves an exchange into a
foreign currency, and that payment is returned to us, we will
convert the returned payment back to the original currency at
the prevailing exchange rate when we process the returned
payment.

2.3 For foreign currency payments into your account, a
charge may be deducted from your account or from the
amount of the payment. Details of any such charge are
available on the Bank's General Tariff located at our branches
or on our website and/or in the Fee Information Documents
may be applicable.

B.3 Interest on payments you make or receive from or to
your account

3.1 Provided your interest-bearing account is in credit, you
will receive interest on the amount of the payment transaction
until it is debited to your account by us. If you overdraw your
account, you will not be charged interest on the payment
until it is debited to your account.

3.2 For interest-bearing accounts, interest will be calculated
on payments into your account as from the working day
on which the payment has been added to your account
immediately following receipt by us.

B.4 Enquiries about a payment instruction

We may make a charge for any enquiries we receive in
respect of each payment instruction, whether made by you
or another person. We will not charge you if we have made
an error. We will advise you of our charge before we start
investigations on your behalf. Charges by other banks may
apply about which we will not be in a position to inform you
in advance.

B.5 Receipt, Cut-off times, Execution Times and
Cancellation of Payment Orders

5.1 The point in time of receipt, unless otherwise specified
in these General Terms, of a payment order shall be the time
when the payment order transmitted in accordance with
our conditions directly by you or indirectly by or through
a recipient, is received by us. Transmission of a payment
order refers to the moment the order is entered and received
on our system (in case of a future-dated payment, the day
indicated in your instructions, and in the case of an order
made in branch, the moment the payment order information
is entered on our system following submission of the order in
non-electronic format).

5.2 The cut-off time is the time before which on a working
day (or calendar day for internal transfers, which can be made
on any day) a payment or a payment instruction is treated
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as received by us on that working day (or calendar day, as
appropriate). With the exception of SEPA Instant payments,
payments and payment orders for same day value are subject
to cut-off times related to the geographical location of the
destination. This means that if we receive a payment or a
payment instruction, other than a SEPA Instant payment or
instruction, after the cut-off time, we will treat this as received
by us on the following working day. If we receive a payment
or a payment instruction, other than a SEPA Instant payment
or instruction, on a day that is not a working day, we will treat
this as received on the next working day.

Cut-off times vary for different types of payment and for
different ways in which the payment is requested. Information
about cut-off times for each type of payment is set out in the
table in clause 1 and in clauses 2 to 4 of Part C of Section
1 of the General Terms. Instructions you give us by post will
be deemed to be received by us when we open your letter,
provided they are in accordance with our conditions for the
execution of payments.

SEPA Instant payments are not subject to any cut-off times.
This means that payment orders for SEPA Instant payments
are deemed to be received at the moment the order is entered
or received on our system regardless of the hour or calendar
day.

5.3 The maximum execution time (the time it takes for the
payment to reach the recipient’s bank), is set out in the table
in clause 1 and in clauses 2 to 5 of Part C of Section 1 of
the General Terms. The time at which this begins will depend
on whether your payment instructions were received before
or after the cut-off time as well as whether your payment
instructions were received in accordance with our conditions
for the execution of payments or otherwise.

5.4 Where you have instructed us to make a same-day value
payment, we will begin processing the instructions, provided
these instructions are in accordance with our conditions for the
execution of payments, when they are received and you cannot
cancel your instructions once these have been processed. \We
may apply a charge for cancellation of payment instructions.
Details of any such charge may be obtained from our website,
or from the Bank's General Tariff Notice in our branches and/or
in the Fee Information Document as may be applicable.

5.5 If you instruct us to make a future-dated payment, we will
process the payment on the date you specify. In this case,
you may cancel your instructions as detailed in the table in
clause 1 of Part C of Section 1 of the General Terms depending
on the type of payment and channel used. A charge for any
such cancellation may apply. Details of any such charge may
be obtained from our website, or from the Bank’s General
Tariff Notice in our branches. We will carry out future-dated
transactions on the working day following the indicated
date of transaction if the date indicated for the transaction
is not a working day. Unless otherwise stated in any Specific
Conditions, such transactions will not be carried out on
another day if the available balance held on the date when the
transaction is to be effected is insufficient.

5.6 If you wish to cancel a recurring card payment, you must
arrange this with the retailer.

5.7 After any time limits for cancellation referred to in this
clause have expired, you may only cancel your instructions if
we agree and is possible. A charge may apply. Details of any
such charge may be obtained from our website, or from the
Bank's General Tariff Notice in our branches and/or in the Fee
Information Document as may be applicable.

B.6 Third Party Providers (TPPs)

6.1 We will accept instructions from an Account Information
Service Providers (AISP) and a Payment Initiation Service
Providers (PISP) — each a “TPP” — that you have given explicit
consent to as we are legally required to do.

6.1.1 With your consent, an AISP may offer you a view
of multiple accounts in a single place by providing you
with account aggregation services across different banks
within the EEA. This means that you can have access to a
comprehensive, aggregated view of your payment accounts
via a single portal.

Under current payment services legislation, an AISP must:

e have an AISP licence in their home country, and get
passporting rights to operate in other European host
countries;

e provide services only based on the customer’s explicit
consent;

e ensure that your personalised security credentials are
not accessible to other parties, and that, when they are
transmitted by the AISP, it is done through safe and
efficient channels;

e identify itself at each session to us and to securely
communicate with us and you;

e access only the information from the designated payment
accounts and associated payment transactions;

e refrain from requesting sensitive payment data linked to
the payment accounts;

e refrain from using, accessing and/or storing any data
for purposes other than for performing the account
information service explicitly requested by you, in
accordance with data protection rules.

6.1.2 You may opt to initiate a payment via a PISP instead of
using a debit or credit card. When you choose this option, you
agree to share your bank credentials with the PISP. The PISP
then initiates the payment on your behalf, and we will then
execute the payment and debit the account you hold with us.

Under current payment services legislation, a PISP must:

e have a PISP licence in Malta or their home country, and get
passporting rights to operate in Malta as a host country;

e not hold at any time your funds in connection with the
provision of the payment initiation service;

e ensure that your personalised security credentials are
not accessible to any other parties, and that they are
transmitted through safe and efficient channels;

e ensure that any other information about you, obtained
when providing payment initiation service, is only
provided to the payee and only with your explicit consent;
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e ensure that every time a payment is initiated, it identifies
itself to us and that communications between all parties are
conducted in a secure way in accordance with any applicable
procedures for authentication and secure commmunication;

e ensure to make VoP available when you are initiating a
SEPA payment or a SEPA Instant payment;

e refrain from storing sensitive payment data related to you;

e refrain from requesting any data from you other than that
which is necessary to provide the payment initiation service;

e refrain from using, accessing or storing any data for
purposes other than for the provision of the payment
initiation service as explicitly requested by you;

e refrain from modifying the amount, the recipient or any
other feature of the transaction.

6.2 Our acceptance of instructions from a TPP shall not imply
that we endorse or approve of the TPP or your relationship
therewith. You choose a TPP and enter in a relationship
therewith at your own risk. You are responsible for your
relationship and for observing the terms and conditions agreed
by you with the TPP. We shall not be liable for any loss or
damage arising from the use of products/services provided by
the TPP which are due to any errors, omissions or irregularities
committed by yourself or the TPP or for which you or the
TPP are at fault. We shall not be held liable if the TPP fails to
provide the VoP or does not carry out the VoP in accordance
with the applicable legal requirements or any terms you have
agreed upon with the TPP.

6.3 We may deny a TPP access to an account where there are
justified and evidenced reasons relating to unauthorised use
or fraudulent activities by that TPP. Before doing so, we will
inform you that we intend to deny access and will give reasons
for doing so, unless it is not reasonably practicable to do so,
in which case we will inform you immediately afterwards. In
either case, we will inform you in the manner in which we
consider most appropriate in the circumstances and will not
be obliged to inform you, where doing so would compromise
our reasonable security measures or otherwise be unlawful.
In the event we deny access to a TPP we are also required
to notify the MFSA and/or any other Regulator who may be
responsible for this task.
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Part C

C.1 Internal Transfers, Bill Payments, Electronic Funds

transfers, Standing Orders and Inward Payments

Payment Type How you General cut-off Maximum Normal Can you arrange Can you cancel
can request time execution time* executon for a payment a payment?
or receive a time** to be senton a
payment future date?
Internal transfers | Online Banking 22:00 hours Immediate Immediate Yes Payment
(ie. transfers Mobile Banking instructions
between accounts | App for immediate
held with us) HSBCnet/ 22:00 hours Next working day - | Immediate execution cannot
HSBCnet Mobile ‘working day’ here be cancellled
after having been
means Monday to
Friday processed. Future-
dated payments
PBS 20:00 hours Immediate Immediate may be cancelled
at the latest by the
BTB 20:00 hours (for Immediate Immediate end of the working
automated service) day preceding
16:00 hours (for the agreed day of
call centre agent execution.
service)
ATM As adviced on the | Immediate: for Immediate: for
ATM fascia transfers between | transfers between
any accounts held | any accounts held
with us (excl. credit | with us (excl. credit
card accounts) card accounts)
1 working day: 1 working day:
for transfers from for transfers from
deposit accounts deposit accounts
to a creadit card to a creadit card
account account
Branch Closing times of Immediate Immediate
Branches' opening
hours as appearing
on our website
(www.hsbc.com.mt)
and branches
Card Transactions | 14:00 hours Immediate: for Immediate: for
payments at Branch | payments at Branch
Next working Next working
day - for all other day - for all other
transfers transfers
Bill Payments Online Banking/ 21:00 hours Immediate Immediate Yes Payment
HSBCnet/ instructions
HSBCnet Mobile for immediate
Banking App execution cannot
PBS 21:00 hours Immediate Immediate be cancellled
after having been
- - processed. Future-
BTB 21:00 hours (for_ Immediate Immediate dated payments
automated service) may be cancelled
16:00 hours (for at the latest by the
call centre agent end of the working
service) day preceding
Branch Closing times of Immediate Immediate the agreed day of

Branches' opening
hours as appearing
on our website
(www.hsbc.com.mt)
and branches

execution.
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Payment Type

How you
can request
or receive a

General cut-off
time

Maximum
execution time*

Normal
executon
time**

Can you arrange
for a payment
to be sent on a

Can you cancel
a payment?

payment future date?
SWIFT Payments | Online Banking/ 14:00 hours Next Working day | Same working Yes Unless expressly
HSBCnet/ (EUR, GBP, USD, day - for payments indicated
HSBCnet Mobile CAD, and other made in EUR, GBP, that payment
Banking App EEA currencies/ USD and CAD is not to be
countries within processed same
EEA) day, payment
Branch Closing times of 2 working days Next working Instructions cannot
Branches' opening | (other currencies) day - for all other be cance_lled
hours as appearing currencies after having been
. processed. Future-
on our website
(www.hsbc.com.mt) dated payments
and branches may be cancelled
at the latest by the
Post 13:30 hours end of the working
day preceding the
agreed day for
processing.
SEPA Payments Online Banking 12:30 hours Next working day | Same working day | Yes Future-dated
payments may be
HSBCnet 12:30 hours Next working day | Same working day cancelled at the
latest by the end
of the working
day preceding the
agreed day for
execution.
SEPA Instant Online Banking/ N/A (available 24 Immediate Immediate No Once authorised,
Payments HSBCnet/ Mobile hours a day, 7 days the payment
Banking App a week) cannot be
Branch Closing times of Immediate Immediate cancelled.
Branches’ opening
hours as appearing
on our website
(www.hsbc.com.mt)
and branches
Target 2 payments | Branch only Closing times of Same working day | Same working day | No Payment
(Same day only) Branches’ opening instructions cannot
hours as appearing be cancelled
on our website after having been
(www.hsbc.com.mt) processed.
and branches
Inward Payments
Same Currency N/A 15:30 hours Same working day | _ N/A N/A
Cross Currency N/A 13:45 hours Within 4 working - N/A N/A

days - where we
effect a currency
conversion

C.2 Direct Debits

2.1 To set up an HSBC Direct Debit you must complete a direct
debit mandate using the form that we provide to you when
requesting a particular product or service provided by us or by

any other HSBC entity established in Malta.

containing the information required by SEPA direct debit
scheme rules. You will provide the mandate to the recipient

(i.e. creditor) and the recipient will send us payment requests
for the debiting of your account on the basis of that mandate.
We reserve the right not to pay any SEPA Direct Debit (Core)

if the SEPA Direct Debit (Core) mandate is not in accordance
with the account instructions you hold with us.

2.2 To set up a SEPA Direct Debit (Core) you must complete

a direct debit mandate in accordance with the form and

2.3 To set up a SEPA Direct Debit (B2B) you must be an

individual, entity or any other organisation and you are
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operating your accounts with us on a business or professional
(not personal) basis. You must complete a direct debit mandate
in accordance with the form and containing the information
required by SEPA direct debit scheme rules. You will provide the
mandate to the recipient (i.e. creditor) but before we can accept
any such mandate you must provide us with a signed copy of
the mandate at least two working days before due date of the
first collection. We will check that your account is eligible to
pay any SEPA Direct Debit (B2B) presented to your account and
that the SEPA Direct Debit mandate is signed in accordance
with the account mandate. We reserve the right not to accept
any mandate and therefore not pay any SEPA Direct Debit
(B2B) if your account is not eligible to pay any SEPA Direct Debit
(B2B) or the SEPA Direct Debit (B2B) mandate is not signed in
accordance with the account instructions that you hold with us.

2.4 For further information as to how we process SEPA
Direct Debits (whether Core or B2B) and further details in
particular on how we deal with reversals, refunds, collections
and returns of SEPA Direct Debits, please refer to the SEPA
Direct Debits Core and B2B Schemes Information Sheet
available on our website (www.hsbc.com.mt) or from any of
our branches.

2.5 A Legacy Direct Debit mandate will be considered valid
and we will still rely and act on such mandate in terms of
the SEPA Direct Debit (Core) Scheme provided this mandate
allows for the unconditional refund of payments backdated
from the date of the (refunded) payment. We reserve the right
not to pay any Legacy Direct Debit mandate if the Legacy
Direct Debit mandate is not in accordance with the account
instructions you hold with us.

2.6 The payment will be deducted from your account and
received by the recipient’s bank on the value date indicated
by the recipient or the recipient’s bank.

2.7 If you wish to cancel or amend any direct debit
instructions (whether HSBC Direct Debits, SEPA Direct
Debits (Core) or SEPA Direct Debits (B2B)) you must inform
us either by calling at any one of our branches, via PBS/BTB,
Online Banking, HSBCnet or Mobile Banking App at least
one working day before due date for payment. Any dispute
regarding a cancellation of a direct debit mandate will need
to be resolved by you directly with the relevant creditor.

You should also tell the creditor about your intention to
cancel or amend the direct debit instruction.

2.8 We are at liberty to either refuse to effect payment or to
reverse a payment if your bank account/s with us do not have
sufficient funds to meet any direct debit amount. Charges
levied by us due to insufficient funds shall be debited to your
account/s.

C.3 Cash withdrawals
3.1 You can withdraw cash from your account over a branch

counter or from a self-service machine that allows cash
withdrawals if you have a card.

3.2 A charge will be deducted from your account for foreign
currency banknotes withdrawn from your foreign currency
account. We will tell you about this charge when you open
your account and also when you make the withdrawal
request.

3.3 Cash withdrawals by debit card from our ATMs in Malta
and Gozo will be deducted from your account on the same
day. However, cash withdrawals by credit card from our
ATMs in Malta and Gozo will be deducted from your account
within two working days. Please see the Card Standard
Account Fees brochure for charges that will apply. For cash
withdrawals made from other banks’ self service machines,
we will deduct the withdrawal from your account once
we receive details of the payment from the relevant card
schemes or from other banks. For cash withdrawals at self-
service machines the amount of any cash withdrawal made
in a currency other than euro will be converted into euro.

3.4 For withdrawals over the counter at branches, you must
provide an item of identification acceptable to us (such as an
identity card or passport).

3.5 We will deduct cash withdrawals made over the counter
at one of our branches from your account on the same day.
For foreign currency accounts, this may be the next working
day.

C.4 Cash deposits and Cheque deposits

4.1 You can deposit cash and/or cheques over the counter
at one of our branches or, if you have a card issued by us, at
one of our self-service machines that allows deposits. If you
fall under our eligibility criteria, Business Customers may also
utilise the services of a security courier which would have
been previously approved by us (‘Bank-approved courier'?)
and with whom you agree to have deposits collected directly
from your premises and delivered to us. You must not send
cash to us by post.

4.2 When deposits are made, whether by means of a deposit
machine or through a Bank-approved security courier,
we may verify the contents of the deposit envelopes or
deposit bags under controlled conditions. In the event of a
discrepancy between the contents and the amount written
on the envelope/accompanying deposit voucher and/or
entered on the deposit machine, our count will, except in the
case of manifest error, be taken as the correct amount of the
deposit.

4.3 If you choose to make a deposit through a self-service
machine you can only use a machine belonging to HSBC
Bank Malta p.l.c.

4.4 We reserve the right to —
e postpone payment of cheques drawn against uncleared
effects which may be credited to the account;

2You may enquire about our list of Bank-approved security couriers by calling at any one of our branches, contacting us on (+356) 2380 8000 or where applicable, directly contacting your relationship manager. T&Cs may apply.



CURRENT, SAVING AND CARD ACCOUNT 15

e claim refund and/or debit your account in respect of
cheques/drafts/bills which are unpaid or lost in transit
(withoutloss of exchange, where applicable) plus all
charges orin case payment of cheques/drafts/bills is
subsequentlycountermanded; and

e claim refund from you of, and/or immediately debit
from your accounts without prior notice, any monies
that are paid by us into your account in error. You will
be informed about any such debiting on our part on your
next statement.

4.5 Payments In through our branches

4.5.1 If you deposit cash and/or cheques into your account
over the counter at one of our branches, it will be credited to
your account and available for you to withdraw:

e in the case of cash, immediately. It will be treated as
cleared for interest calculation purposes (if applicable) on
the same day; and

e in the case of cheques, after we verify, process and clear
your deposit.

4.6 Payments In through our ATMs

4.6.1 For cash and/or cheque deposits into one of our deposit-
enabled ATMs, both cash and cheques need to be deposited
directly into the machine without the use of deposit vouchers
or envelopes. Cash deposits will be credited to your account
and available for you to withdraw immediately. Provided you
pay in before the cut-off time displayed on the machine,
cheque/s deposits will be credited to your account and
available for you to withdraw after the machine is opened
and we receive, verify and process your deposit. This will be
considered to be the time of receipt of your deposit. If the cut-
off time is missed, the cheque/s deposit will be processed on
the next working day and this will be considered the time of
receipt of your deposit.

4.7 Payments In through our deposit machines

4.7.1 For cash deposits into our deposit machines, you
must use the appropriate HSBC cash deposit envelope duly
completed with all the deposit details or a duly completed
HSBC deposit voucher enclosed in the envelope. Provided you
pay in before the cut-off time displayed on the machine, the
cash will be credited to your account and available for you to
withdraw after the machine is opened and we receive, verify
and process your deposit. This will be considered to be the
time of receipt of your deposit. If the cut—off time is missed,
the cash deposit will be processed on the next working day.

4.7.2 Deposits of foreign currency notes into your account
held in a different currency will be converted at the HSBC
exchange rate applicable when we receive the payment and
then deposited into your account. If the foreign currency
notes are being deposited into an account held in a different
currency than those notes, a charge on the amount deposited
is applicable. Details of any such charge are available on the
Bank's General Tariff located at our branches or on our website
and/or in the Fee Information Document as may be applicable.

4.7.3 For cheque deposits into our deposit machines, you
must complete a deposit voucher which must be placed in
the HSBC cheque only deposit envelope together with the
cheque/s being deposited. Provided you pay in before the
cut-off time displayed on the machine, the cheque/s will be
credited to your account and available for you to withdraw
after the machine is opened and we receive, verify and process
your deposit. This will be considered to

be the time of receipt of your deposit. If the cut-off time is
missed, the cheque/s deposit will be processed on the next
working day (the ‘deemed day of deposit’), and we will then
be considered to be in receipt of the money not later than
the end of the second working day from the deemed day of
deposit.

4.7.4 You cannot use one envelope to deposit a mixture of
cash and cheques into your account. Separate HSBC deposit
envelopes must be used.

4.8 Payments In through Bank-approved security couriers

4.8.1 The cut-off time for receipt of deposits is as detailed on
our self-service machines. Terms (including terms regulating
cut-off times for processing deposits) covering deposits
delivered to us by a Bank-approved security courier will be
communicated to you by the Bank-approved security courier
appointed by yourself.

C.5 Transfers to credit card/third party accounts

Funds may be transferred to credit cards and third party
accounts through our ATMs in Malta. Such funds will be
considered received by us once you successfully complete the
transfer instructions on the ATMs. Any funds so transferred
will, once the fulfilment of all conditions required by us in
order to execute the payment have been met, be credited to
the relevant credit card or third party account immediately
after receipt by us.

C.6 Outward Transfers

6.1 For outward transfers in any currency where both the
payment service providers of the remitter and the beneficiary
are located in the EEA, the remitter shall pay the charges
levied by his payment service provider and the beneficiary
shall pay the charges levied by his payment service provider.
This provision shall also apply to countries outside the EEA,
unless otherwise instructed by you.

6.2 We reserve the right to draw outward transfers on a
different bank from that specified by the remitter if operational
circumstances so require.

6.3 Because of regulatory requirements in certain countries
and/ or other payments industry requirements, when
transmitting funds overseas, we may be required to include,
in addition to the remitter's name, details such as remitter’s
account number, address, and purpose of the transfer.
Omission of requested details may result in processing delays
at the beneficiary bank or return of funds.
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6.4 In the case of outward transfers which are routed
directly to the beneficiary’s payment service provider or via
our main correspondents, you are warned that funds may
become attached or blocked under prevailing local, US and/or
international sanctions. Remission of funds will therefore be
made on the remitter’s sole responsibility.

6.5 We reserve the right to debit the remitter's accounts with
any penalty fee claimed by the processing banks when, due
to the lack of the required data or incorrect format of the
IBAN/BIC/SWIFT Codes/Local Clearing Bank Codes, etc., the
outward transfer could not be effected by Straight Through
Processing (STP).

6.6 We may place a temporary hold on the remitter’s account
for the payment amount (or equivalent) plus charges of the
credit transfer from the time of processing up to the time the
payment order is transmitted and the actual debit is effected.

6.7 Outward transfer instructions for immediate execution
cannot be cancelled after having been processed. Requests
for cancellation of future-dated outward transfers may be
made by latest the end of the working day preceding the
agreed day for execution. If payment has already been
processed, we may need to recall the funds from other
payment service providers. The payment service providers
involved in the payment transaction may levy a charge
for such requests. Details of any charge levied by us for
cancellation may be obtained from our website, or from the
Bank’s General Tariff Notice in our branches and/or in the Fee
Information Document, as may be applicable.

6.8 We may, but shall not be obliged to, accept without
seeking your prior consent, to honour cheques drawn on
any of your accounts even if there is insufficiency of funds
in the account on which any such cheque is drawn. In case
of insufficiency of funds, you agree that we shall be entitled
to debit any account you may hold with us, whether in your
sole name or jointly with others3, with any amount that is
necessary to cover payment of any cheque drawn on your
account. For other details on the treatment of cheques,
please see the Current Account and Savings Account Terms
and Conditions.

C.7 Availability of Funds on Receipt of Payment

7.1 When you are in receipt of funds we will credit such funds
on the working day on which we receive the relative funds
provided it is a working day. We will place these funds at
your disposal immediately thereafter. If funds are received on
a day which is not a working day the funds will be available
to you on the next working day. We reserve the right to
claim refund from you, and/ or immediately debit from your
accounts without prior notice, any monies that are paid by
us into your account in error. You will be informed about any
such debiting on our part on your next statement.

7.2 When we receive a payment for your account in a foreign
currency, we may, but are not obliged to, seek instructions

from you on whether you would like to convert it into the
currency of your account or otherwise. When we seek your
instructions, we will wait for your instruction until 13:30 hours
of the fourth working day from receipt of the payment. Where
we effect a currency conversion, we will use the prevailing
exchange rate at the time we process the payment.

C.8 What we'll do if payments are made into your
account by mistake

8.1 When you are in receipt of funds from a bank within the
EEA which the payer says that such funds were received into
your account by mistake, we are legally required to share
all relevant information, including your name and address
and transaction information, with the bank that the payment
came from, if they ask us, so that the payer may contact you
directly.

Part D
D.1 Joint Accounts

1.1 Where the account/s in question is/are joint account/s,
a reference in the Terms to “Customer” or “you” shall be
deemed to mean all and each of the joint account holders.
All of you shall be bound by the Terms and be jointly and
severally liable for all the transactions and dealings effected
by using any of our products or services.

1.2 Where any one of the joint account holders subscribes or
has already subscribed to Online Banking, all joint account
holders agree that all joint accounts held in the name of such
joint account holders can be operated only on an “either to
sign” basis. As a joint account holder/s, you agree that any
one of the joint account holders may transfer funds from any
such joint account and open a new joint account in the same
joint names on an “either to sign” basis without the specific
consent of the other joint account holders.

1.3 Except as provided in clause 1.2 of Part D of Section 1 of
the General Terms, you may give us notice of cancellation of
an “either to sign” authority at any time. Upon receipt by us
of such notice any further transactions, including payments
by standing order or direct debit, will need the authority of
you all. You must also return any unused cheques and cards.
You and your joint account holder/s will no longer be able to
operate such joint account/s on Online Banking or the Mobile
Banking App on our receipt of a notice of cancellation of an
“either to sign” authority by anyone of the joint account
holders.

1.4 We may disclose to any of you any information we
hold about the account(s) including historical statement
information.

1.5 If your account is in your joint names we can only issue
a debit card to a person authorised by all of you to operate
the account alone.

3However, in case where you hold account/s jointly with others, we shall only debit if you have the authority to operate such account/s independently from the other account-holder/s.



CURRENT, SAVING AND CARD ACCOUNT 17

D.2 Intermingling of Funds

2.1 Any personal accounts you may have opened are to be
used solely for personal purposes, and all business accounts,
both newly opened or converted from a personal account,
are to be used solely for business purposes.

D.3 Statements

3.1 If you have subscribed to Online Banking your account
statements will henceforth be sent to you electronically.
On statement due date you will receive a message via
Online Banking informing you that your online statement
is available. You will need Acrobat© Reader (version 3.0 or
above) to view, save or print your statement.

In the event that you do not have this software on your PC,
you may download it free of charge from www.adobe.com.

If you prefer the traditional method of us mailing to you by
post paper Statements, you will need to inform your branch
accordingly, or send us a secure message through Online
Banking. Receipt of paper statements by post by customers
already subscribed to Online Banking will attract a charge
- see the Bank's General Tariff and/or Fee Information
Document applicable to your account. Paper statements by
post for joint accounts will attract a fee if requested by any
party to a joint account who is registered for Online Banking/
HSBC Net.

3.2 If you have not subscribed to Online Banking, you may
opt to receive a monthly paper statement free of charge,
or you can opt for your preferred periodicity, for example,
to receive paper statements every year etc. If you have not
subscribed to Online Banking or HSBCnet and unless you
inform us that you wish to receive paper statements more
frequently, we will send you paper statements by post for
each account free of charge at least once a year'.

If a paper statement is required this is supplied free of charge
only when collected from one of our branches. Receipt of
paper statements by post will attract a charge - see the
Bank's General Tariff and/or Fee Information Document
applicable to your account.

3.3 If you are subscribed to Online Banking, you may opt to
receive a monthly online statement free of charge, or you
can opt for your preferred periodicity, for example, to receive
online statements every year etc2.

3.4 If you have subscribed to HSBCnet, your account
statements will henceforth be sent to you electronically.
Statements can be downloaded from HSBCnet from the
next calendar day following statement due date and remain
available for you on HSBCnet for 13 months from the
statement due date. You will need Acrobat© Reader to view,
save or print your statements. If you prefer paper statements,
please inform us by sending us a message through HSBCnet
or by calling us on BTB.

3.5 If one or more payments have been made from or to your
account in any month and you would not normally receive
a statement that month because, for example, you receive
statements every year, you can contact us to provide you,
free of charge, with a statement for that month in the way
you usually receive statements.

Also, if you require details about a particular payment
transaction/s from your account effected during a particular
month, you may also contact us, to provide you, free of charge,
with a payment debit advice for that particular transaction/s.
Requesting additional statements or more than one copy of a
payment advice already issued may attract a charge — see the
Bank's General Tariff and/ or the Fee Information Document,
as applicable. Any reference to statement requests refers to
you requesting bank statements, in paper or by email, over
and above those which the Bank is required to send by law.

Additionally, if you are an individual customer holding
accounts on a personal basis, you will also receive every year
a separate statement of any fees paid on your accounts. If
you are subscribed to Online Banking, you will receive your
Statement of Fees online. On statement due date, you will
receive an email or SMS informing you that your Statement
of Fees is available for viewing on Online Banking.

If you hold a joint account, each joint account-holder will
receive the Statement of Fees by post.

3.6 If an incorrect entry on your account is identified, we will
correct it. If we do this on the same day the incorrect entry
was made, the details may not show on your statement.
If we correct it on any other day this will be indicated as a
reversal and/or a corrected transaction.

3.7 Balance information
3.7.1 We may provide you with details of:

e the balance on your account. This may include
transactions that are still being processed and so may
be subject to change. It may not include the amount of
any arranged overdraft you have.

e the available balance on your account. This includes the
amount of cleared funds in your account together with
the amount of any arranged overdraft you have.

3.7.2 Your account and the transactions passing through it
may be affected by a court order. If so, we may be obliged
to deposit money in Court and transactions may not be
processed or may be reversed.

D.4 Fraud Prevention and Compliance with Laws
4.1 We carry out certain checks on transactions on your

account as part of our fraud prevention and anti-bribery/
corruption measures. \We may contact you by post, telephone

TFor accounts that are already open, you can inform us to change the frequency of account statements at any time by calling at any one of our branches or by contacting us on 2380 2380.

2We will apply the preferred periodicity for issuing of bank statements that you have chosen at account opening stage or later when you have contacted us to change the frequency for receiving
statements, or any other default periodicity notified to you by the Bank and not otherwise objected by you, whichever is the most recent. For accounts that are already open, you can inform us to change
your preferred periodicity of account statements at any time by calling at any one of our branches, by contacting us on 2380 2380 or by sending us a message on Online Banking.
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(including mobile phone), email, mobile messaging or, if
you are registered for Online Banking, secure e-message,
to inform you that there may be suspicious activity on your
account, or we may leave a message asking you to call us
as soon as possible. In respect of certain payments made
through PBS/BTB or Online Banking/ HSBCnet, if you do
not reply to us, we will assume you have not authorised the
transaction and it will not be processed. For payments made
using your card, we may send you a text message or contact
you by phone if we suspect fraudulent activity as soon as
such transaction has been authorised. This will not prevent
you from later disputing that you authorised the transaction.

4.2 We and other members of the HSBC Group are required to
act in accordance with the laws and regulations, rules, codes,
guidelines and requests of public and regulatory authorities in
various jurisdictions which relate to the prevention of money
laundering, terrorist financing and the provision of financial
and other services to any persons or entities which may be
subject to sanctions. We or any other member of the HSBC
Group may, without any liability, take whatever action we
consider appropriate to meet any obligations or to adhere to any
regulatory guidance, code, court order or other requirement,
either in Malta or elsewhere in the world, relating to the
prevention of fraud, money laundering and terrorist activity and
the provision of financial and other services to persons who may
be subject to sanctions. We or any other member of the HSBC
Group may also, without any liability, take whatever action we
consider appropriate in case we know or suspect a breach of
security or other suspicious circumstances in respect of or in
connection with the operation of one or more of the accounts
or the products/services generally. Any such action may include,
but is not limited to, investigating and intercepting payments
into and out of your account(s) (particularly in the case of
international transfers of funds) and investigating the source
of or intended recipient of funds. It may also include making
enquiries to establish whether a person is subject to sanctions.
Exceptionally,we may:

i. delay the carrying out of your instructions or the receipt
of cleared funds but, where possible, we will advise you
of the reasons for and likely length of any delay;

ii.refuse to accept in, or make payments from, your
account/s with us if we reasonably believe that accepting
to do so might cause us to breach a legal requirement or
expose us to action from any government, regulator or
law enforcement agency or otherwise if you are subject
to sanctions, including UN, EU, OFAC and UK sanctions.

4.3 Neither we nor any other member of the HSBC Group shall
be responsible to you or any third party for any loss (whether
direct, indirect, consequential or otherwise) or damage incurred
as a result of us or any other member of the HSBC Group taking
the actions set out in clause 4.2 of Part D of Section 1 of the
General Terms.

D.5 Responsibilities
5.1 Making payments

5.1.1 We will make payments based on the information we
require you to provide us as set out in clause 2 of Part A of
Section 1 of the General Terms. If you provide us with incorrect
information or otherwise, we will not be responsible if the
payment is not made, delayed or made incorrectly and any
exchange loss arising on account of any such rejection, delay
or incorrect payment will be applied to your account; in case
of SEPA payments and SEPA Instant payments, you will be
authorising payment following communication of the VoP result,
and you will be able to proceed with the payment without a
full VoP match result, in which case, as stipulated in clause 2,
we shall not be liable, and you may not be able to recover the
funds. If you ask us, we will make reasonable efforts to recover
an incorrect payment. A charge may apply. Details of charges
levied by us may be obtained from our website, through Online
Banking or from the Bank's General Tariff Notice in our branches
and/or in the Fee Information Document as may be applicable.

5.1.2 If you provide us with extra information to that specified
by us as required, we will only be responsible for making the
payment based on the information we have told you we require.

5.1.3 For payments to another bank account, we will make sure
payments are sent to the recipient’s bank. It is the recipient’s
bank’s responsibility to make sure the payment is correctly
and timely credited to the bank account of the recipient in
accordance with law, regulation or any applicable rulebook or
industry guidance.

5.1.4 If you have instructed us to make a payment, we are
responsible for it being made correctly. We will however no
longer be responsible to you if we can prove to you, or the
recipient’s bank (as appropriate), that the payment was received
by the recipient’'s bank within the timescales for executing
payments set out in the table in clause 1 and in clauses 2 to 4 of
Part C of Section 1 of the General Terms. Where we can prove
this, the recipient’s bank will be responsible to the recipient
for making available the payment and crediting the recipient’s
account as appropriate.

5.1.5 If a payment has been made incorrectly or we fail to prove
the payment you authorised was received by the recipient’s bank
as required by clause 5.1.4 of Part D of Section 1 of the General
Terms, we will, without undue delay, refund your account with
either —

the amount of the payment; or

in the case of an overpayment, any excess amount
incorrectly deducted so you do not incur any loss, and we
will also restore your account to the position it would have
been in had the incorrect payment or overpayment not been
made, for example, by refunding any charges or interest
as appropriate. We will not do this if the circumstances
giving rise to the incorrect payment transaction were due
to abnormal and unforeseeable circumstances beyond
our control, the consequences of which would have been
unavoidable despite all efforts to the contrary.
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5.1.6 If you ask us, we will make immediate efforts to trace a
payment you had instructed us to effect whether as payer or as
payee, and will tell you the outcome. A charge may apply. Details
of charges levied by us may be obtained from our website, or
from the Bank's General Tariff Notice in our branches and/or in
the Fee Information Document as may be applicable.

5.1.7 If an outward transfer you asked us to make within the
EEA is executed late you can ask us to contact the receiving
bank and ask them to treat the transfer as if has been made on
time.

5.2 Payments initiated by you as recipient

5.2.1 Where a payment order is initiated by you or through you
as recipient, we shall ensure the correct transmission of your
payment order to the payer’'s bank within the limits agreed in
clause 5 of this Part B of Section 1 of the General Terms. In
the case that we transmit this payment incorrectly or fail to
transmit such payment order, we will immediately, that is after
we become aware of this, retransmit your payment order to the
payer'’s bank.

5.2.2 If you ask us, we will make immediate efforts to trace
a payment you instructed us to effect whether as payer or as
payee, and will tell you the outcome. A charge may apply. Details
of charges levied by us may be obtained from our website, or
from the Bank's General Tariff Notice in our branches or from
the Fee Information Document as may be applicable.

5.3 Refunding pre-authorised payments such as direct debits

5.3.1 (a) If you authorise a transaction and the following
conditions apply —

e the exact amount of the payment is not specified when
you give your authority; and

e the amount of the payment exceeds the amount you
could reasonably have expected to pay, taking into
account your previous spending pattern, the Terms
and all other circumstances (but not fluctuations in the
exchange rate), then,

provided you ask for a refund within eight weeks of the
payment being charged to your account, we will refund your
account with the full amount of the payment. No refund will
be made if you have agreed with us for the particular payment
to be made and, where appropriate, details of the payment
are provided or made available to you by any means at least
four weeks before the payment is made from your account.

5.3.1 (b) If you have set up a SEPA Direct Debit (Core) or a
Legacy Direct Debit with a creditor, provided you ask for a
refund within eight weeks of the direct debit payment being
charged to your account, we will refund your account with
the full amount of the payment.

5.3.2 The above clause 5.3.1 (a) and (b) shall not be applicable
to you if you have set up a SEPA Direct Debit (B2B) with a
creditor, and in such case no refund may be claimed by you
for any SEPA Direct Debit (B2B) payment already made from
your accounts.

5.3.3 You must provide us with any information we request
which is reasonably required to allow us to verify the
conditions set out in clause 5.3.1 of Part D of Section 1 of the
General Terms.

5.3.4 We will either make a refund or provide you with our
reasons for refusing your request within 10 working days of
either receiving your request for a refund, or receiving the
information referred to in clause 5.3.3 of Part D of Section 1
of the General Terms.

5.4 Unauthorised transactions

You must read your statements carefully on receipt or when
they are available online. To help us prevent fraud, you
must tell us immediately by calling us on (+356) 2380 2380
for personal customers or (+356) 2380 8000 for business
customers or (+356) 2380 2389 for Fusion customers (and,
if we so require, confirming your call in writing) if you do not
recognise any transaction shown on your statement or if you
think any payment you have authorised has been executed
incorrectly. If you do not tell us promptly (at the latest within
13 months of the date the transaction was deducted from
your account), you may not be entitled to have any errors
corrected. You must provide us with such evidence and other
information as we may require to prove that the payment in
question was unauthorised. \Where we are required to do so
and subject to clause 5.5 below, by the following business
day we will credit your account with the amount claimed,
whilst the investigation takes place, reserving the right to re-
debit the monies should the payment prove to be authorised.
We may either refund you the full amount of the relevant
payment, or notify you that the claim for refund has been
rejected. A charge may apply. Details of charges levied by us
may be obtained from our website or from the Bank’s General
Tariff Notice in our branches and/or in the Fee Information
Document as may be applicable.

5.5 Liability for unauthorised transactions

5.5.1 Subject to clauses 5.5.2 to 5.5.5 of Part D of Section 1
of the General Terms, in the case of unauthorised payment
transactions resulting from the use of your lost or stolen card
or on account of your failure to keep safe your personalised
security features, we will be responsible for any loss that
you tell us about in accordance with clause 5.4 of Part D of
Section 1 of the General Terms, except for the first €50 which
shall be borne by you. If we suspect fraud or that you have
been grossly negligent, we will investigate the transaction
and will only be responsible if/when we have concluded
that there has been no fraud and you have not been grossly
negligent whereupon we will immediately refund the amount
of the unauthorised transaction, less the first €50 as stated
above, and any resulting interest and charges. We will have
no further liability to you.

55.2 You will be responsible for all losses if you act
fraudulently or if you allowed another person to use your card
or your account.
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5.5.3 You will be responsible for all losses arising from

unauthorised transactions on your account as a result of —

e you acting fraudulently, or

e you intentionally or with gross negligence fail to use
your card, PBS/BTB, Mobile Banking App and/or
Online Banking/HSBCnet in accordance with the Terms
(including keeping safe your card, PIN or any other
security or personalised details), or

e you intentionally or with gross negligence fail to notify us,
without undue delay, of the loss or theft of any card, PIN,
or other security or personalised details.

5.5.4 Unless you have acted fraudulently, you will not be
responsible for any losses in respect of an unauthorised
transaction —

e if someone uses your card before you receive it, or

e if your card has been used to purchase goods via the
telephone, via the internet or mail order, or you have
purchased goods or services via Online Banking/
HSBCnet, Mobile Banking App or PBS/BTB, or

e after you have notified us of the loss or theft of your card
or security details, or

e if we have failed to provide the facilities for you to enable
you to report to us that your card or any security details
have been lost or stolen, or

e if we do not apply procedures which we are legally
required to use to check that a payment has been
authorised by you.

5.5.5 We will not be responsible to you —

i. if we fail to comply with any of the terms in Section 1 of the

General Terms —

e due to abnormal and unforeseen circumstances beyond
our control, the consequences of which would have been
unavoidable despite all efforts to the contrary; or

e where our failure to comply is due to our obligations
under EC or Maltese Law;

ii. if a retailer, merchant, or other person or any self-

service machine refuses or is unable to accept your card;

iii. as regards the manner and mode in which any such

refusal or non-acceptance is conveyed to you.

5.6 Payments into your account

5.6.1 We can only accept responsibility for payments into your
account after we have received and checked them. We will
make the amount of the payment transaction at your disposal
immediately after crediting your account with us.

5.6.2 In case of SWIFT payments, the funds that are due to be
credited or have been credited to your account may be held
by the intermediary bank. Should such funds remain unpaid
by the intermediary bank, you agree that we are entitled (i)
not to credit funds until such funds are received from the
intermediary bank; or (ii) to debit your account with any
amount that has been previously credited to your account.
Consequently, the fact that you have been able to see these
funds is not a guarantee they will be paid into your account.

5.6.3 If you pay two or more items into your account using a
paying-in slip, you must take care to add these up correctly
on the paying-in slip. If, when we process the payments-in,
we notice that the total amount of the items is added up
incorrectly on the paying-in slip and the difference is over €1,
we will add the correct amount to your account. We will tell
you we have done this. If the difference is €1 or less we may
not carry out the correction or tell you.

5.6.4 If a payment is fraudulently or mistakenly paid into your
account, the amount of the payment may subsequently be
deducted. This may happen even if the funds are included in
the balance of your account, you have used them to make a
payment, have transferred or withdrawn all or part of them.
If the deduction of the payment from your account would
either result in your account being overdrawn or exceed
an existing arranged overdraft limit, we will treat this as
overrunning. Overrunning is subject to specific terms and
conditions — please see the respective Account Terms or the
Card Conditions of Use for further details.

5.7 Force Majeure

We shall not be responsible to you for any loss (whether
direct, indirect, consequential or otherwise) or damage you
may incur if we, or any of our agents or correspondents are
prevented from or delayed in providing you with any banking
or other services caused by circumstances beyond our
reasonable control, including but not limited to, the failure,
malfunction or unavailability of telecommunications, data
communications and computer systems and services, war,
civil unrest, government action, strikes, lock— outs or other
industrial action or trade disputes (whether involving either
party’s employees or those of a third party). Any delay or
failure of this kind will not be deemed to be a breach of the
Terms and the time for performance of the affected obligation
will be extended by a period which is reasonable in the
circumstances.

D.6 Changing the Terms
6.1 General Information

6.1.1 For products or services that you have which contain
particular terms that are meant to be fixed, please see the
Specific Conditions for information on the circumstances in
which we may make changes to those terms. If there is a
conflict between this clause 6 or clauses 7 to 11 of Part D of
Section 1 of the General Terms and those Specific Conditions,
the Specific Conditions will apply.

6.1.2 When we tell you about a change, we may do this by
post, e-mail, secure e-message, a message on your statement,
or in any other way that will be sent to you individually.

D.7 Interest and Exchange rate changes

7.1 Changing interest rates that apply to money you have
borrowed from us
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7.1.1 Ourinterest rates that apply to money you have borrowed
from us are based on the Bank's base rate plus a margin
that is set by us. Information about our current base rate is
available on our website, by telephoning us on (+356) 2380
2380 for personal customers or (+356) 2380 8000 or (+356)
2380 2389 for Fusion customers for business customers or by
calling at any of our branches.

7.1.2 We can change our interest rates in the following

manner:

e |f the change is favourable to you, by immediately
applying such change but putting a notice in our branches
and on our website or in the national press at the earliest
opportunity.

e All other changes are effected by giving you 60 days’
advance individual notice in the manner provided in
clause 7 of Section 2 of these General Terms. We will
also put a notice in our branches and on our website or
in the national press.

7.1.3 We may also apply interest rates that are based on a
reference interest rate plus a margin that may be applied by
us. We will tell you specifically when we base our interest
rates on a reference interest rate. In such case, when the
reference interest rate changes, our interest rates will change
to reflect such a change. Any such change will take place
immediately; however we will give you notice periodically (at
least on an annual basis) in the manner provided in clause 7
of Section 2 of these General Terms.

7.2 Changing interest rates that apply to money you have
with us in your account

7.2.1 Interest rates that apply to money you have with us
are set by us. Information about our current interest rates
is available on our website, by telephoning us on (+356)
2380 2380 for personal customers or (+356) 2380 8000
for business customers or (+356) 2380 2389 for Fusion
customers, by sending us an e-secure message using Online
Banking or the Mobile Banking App or HSBCnet or by calling
at any of our branches.

7.2.2 We can change our interest rates in the following

manner:

e |f the change is favourable to you, by immediately
applying such change but putting a notice in our
branches and on our website or in the national press at
the earliest opportunity.

e All other changes are effected by giving you 60 days’
advance individual notice in the manner provided in
clause 7 of Section 2 of these General Terms. We will
also put a notice in our branches and on our website or
in the national press.

7.2.3 We can apply changes to our interest rates on accounts
denominated in currencies other than EEA currencies
immediately. We will however inform you of such changes
by either sending a notice to you or by putting a notice in our
branches or in the national press.

7.3 Changing exchange rates

7.3.1 Information about our exchange rates is available on our
website, by telephoning us on (+356) 2380 2380 for personal
customers or (+356) 2380 8000 for business customers or
(+356) 2380 2389 for Fusion customers or by calling at any
of our branches.

7.3.2 Our exchange rates are either based on exchange rates
that come from a publicly available source (such as rates set
by a card scheme) or are our exchange rates which we make
available in our branches or on our website. Exchange rates
which are established by us or that are derived from publicly
available sources may change at any time. Any such change
will take place immediately.

D.8 Other Changes to the Terms

8.1 We may make changes to Section 1 of the General
Terms, including changes to any charges in the price list
and changes to the basis on which we charge for operating/
providing product(s)/ service(s), by giving you at least 60
days advance individual notice.
8.2 We may make any other changes to the Terms, including
changes to the basis on which we charge for operating/
providing product(s)/ service(s), in the following ways —

if the change is favourable to you, by, within 30
days of the change, telling you about it personally or putting
notices in the national press or on our Rates and Charges
Notices in our branches; and

if the change is not favourable to you, by giving you
at least 60 days advance personal notice.

D.9 Reasons for Making Changes

We may make any change to the Terms under clauses 6 to

8 of Part D of Section 1 of the General Terms for all or any of

the reasons set out in this clause 9 of Part D of Section 1 of

the General Terms that apply —

e [f the change is favourable to you.

e Following, or in anticipation of, and to reflect a change
in relevant law or regulation or to reflect a change in
industry guidance or code of practice or good banking
practice.

e To enhance the security of our systems with respect to
the product or services we offer you.

e To reflect the making of a relevant recommendation,
requirement or decision of any court, regulator or similar
body.

e Toreflect the costs or consequences of any event beyond
our control that may impact our provision of accounts,
services or facilities to you.

e To make the Terms clearer.

e To reflect any change in our systems and procedures,
including any change arising from any reorganisation of
our business as a result of it being acquired by, or by our
acquiring, another bank or organisation.

e To reflect any change in the base rate, or any rate that
replaces it, as set by the European Central Bank or by
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any bank that takes over responsibility for setting such a
rate (or the equivalent rate set by the relevant country’s
central bank when dealing with foreign currency).

e To reflect changes or anticipated changes in costs
associated with relevant technology, the costs we pay
to others in respect of the product in question, inflation
and/or in our costs of providing accounts, services or
facilities.

e To reflect any changes or anticipated changes in money
market interest rates or the cost to us of money we lend.

e To improve the services we provide and to increase our
charges to reflect the additional costs associated thereto.

e To reflect our internal policies on competitiveness,
market share and/or the profitability of our business as
a whole, where we are not acting dishonestly, for an
improper purpose, in @ manner which inappropriately
discriminates against a particular customer or as an
unreasonable financial institution would.

D.10 Other reasons for making changes to the extent the
Terms do not apply for a fixed term

To the extent the Terms do not apply for a fixed term, we may
also make a change to the Terms under clauses 6 to 8 of Part
D of Section 1 of the General Terms for any other valid reason
that applies and that is not described in clause 9 of Part D
of Section 1 of the General Terms. We will always give you
individual notice of any such change.

D.11 What you can do when we tell you about a change

11.17 When we give you advance notice of a change we intend
to make in accordance with clauses 6 to 8 of Part D of Section
1 of the General Terms, before the change takes effect, or for
changes that are not favourable to you made in accordance
with clause 8.2 of Part D of Section 1 of the General Terms up
to 60 days after the date of the notice to you, you may end
any product or service in accordance with clause 12 of Part
D of Section 1 of the General Terms. There will be no charge
for this.

11.2 If you do not accept a change made under clauses 6 to
10 of Part D of Section 1 of the General Terms, then you must
tell us before the change takes effect and we will treat this as
notice from you to end this framework contract and terminate
the relevant product/service. There will be no charge for this.

11.3 If you do not tell us that you want to end this framework
contract, and if we do not hear from you before the date each
change is to take effect, then you will be deemed to have
accepted the change and it will take effect automatically.

D.12 Ending this framework contract and terminating the
relevant product/service

12.1 Provided you have sufficient authority to do so, you can
without the need to provide us with a reason, terminate any
product or service with us that is governed by these General
Terms at any time by writing or phoning us, by going into

your local branch or via Mobile Banking App, Online Banking/
(you can only use Online Banking or Mobile Banking App if
you have two or more accounts with us and the balance on
your account is being transferred to another account with us).
You must destroy any unused cheques and all cards issued to
you by cutting them through the magnetic stripe appearing
at the back. Any such termination will bring to an end this
framework contract and the Terms in so far as they apply to
the product or service being terminated.

12.2 You must repay any money owed to us before we close
your account. If, after account closure, we pay any cheques
you have issued or card transactions you have made or
incur any charges relating to these, or you have pending
investigations with us, you agree to repay us these amounts
in full. Any charges levied by us on a regular basis will be
refunded proportionately up to the time of the termination of
the product or service.

12.3 We can close immediately any of your accounts and/
or terminate any product or service we provide you and may
cancel a card or suspend a card or restrict the right to use the
card entirely or refuse to re-issue or replace a card and may
refuse any request for authorisation for any particular card in
the following situations —

12.3.1 if you have significantly broken any of the Terms or
conducted any of your accounts in an unsatisfactory manner
such as issuing cheques which are dishonoured or running
unauthorised excesses; or

12.3.2 there has been or we suspect there has been fraud
involving any of your accounts with us or any transactions on
any of your accounts; or

12.3.3 if there has been or we suspect there has been
suspicious activity on any of your accounts; or

12.3.4 if we have reasonable grounds for believing you have
committed or are about to commit a crime in connection with
any of your accounts; or

12.3.6 if you have not satisfied any money laundering
requirements or any other related bank requirement; or

12.3.6 if you are subject to sanctions anywhere in the world
or if the operation of your account could be in breach of UN,
EU, OFAC and UK sanctions or you have been involved in
or we suspect that you have been involved in bribery and
corruption in Malta or abroad, whether in connection with
any of your accounts with us or any transactions on your
accounts or otherwise;

12.3.7 if we have demanded that you repay an overdrawn
balance on any of your accounts to us and you fail to do so;

12.3.8 if you suspend payments of any of your debts or are
unable to or admit inability to pay your debts as they become
due;
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12.3.9 any other event occurs or circumstances arise which
in our opinion are likely to affect materially and adversely
your ability to perform all or any of your obligations under or
otherwise to comply with the Terms.

12.4 We will give you notice in writing after your account has
been closed, by issuing an updated statement, under clause 1

12.3 of Part D of Section 1 of the General Terms whereupon
the terms will be terminated and will no longer apply to these
closed accounts. We will also provide you with a statement
of your account covering a period of 13 months prior to the
account’s closure.

12.5 Furthermore, we may in our discretion and without
providing you with a reason, end any product of services
governed by these General Terms by giving you at least 60
days prior written notice.

12.6 If you do not close the account/s by the time the closure
of these account/s takes effect you agree that we will be
entitled to repay any credit balance to you by mailing you a
cheque at the last address you have notified us of.

12.7 If termination of a product or service takes place within
the first six (6) months of taking any product or service from
us, we may charge you a fee for termination where such
termination is either requested by you or made by us in terms
of clause 12.3 of Part D of Section 1 of the General Terms.

12.8 Where a fee has been levied in advance we will reimburse
you proportionally unless you owe us any monies or you were
running unauthorised excesses on your account/s in which
case/s, we will be entitled to set-off all amounts owed to us
prior to reimbursing any fees. Details of any such charge
are specified in the Card Standard Account Fees brochure
in relation to the termination of any card, or in the Bank's
General Tariff in our branches in relation to the termination of
products or services (other than cards).

D.13 Contacting Us

Unless otherwise stated in the Terms, you may contact us by
writing to us, phoning us on (+356) 2380 2380 for personal
customers or (+356) 2380 8000 for business customers or
(+356) 2380 2389 for Fusion customers,, sending us an e-mail
at infomalta@hsbc.com or sending us a message through
our Online Banking or HSBCnet.

Section 2 - GENERAL

Section 2 contains terms of general application, including
terms relating to how we will use your information, our right
of set-off, transferring your account and transferring our
rights and obligations.

1. Data Privacy & Confidentiality

The way we process and share personal and/or confidential

information about you and your affairs with the Bank as well
as the way we use such information for marketing purposes
is explained in our Privacy Notice which you may obtain from
our website www.hsbc.com.mt, from any of our branches or
by calling us on (+356) 2380 2380 for retail customers and
(+356) 2380 8000 for business customers.

2. Bearer Shares4

2.1 If you, or a shareholder owning or entitled to 10% or more
of your issued share capital (whether direct or indirect, legal
or beneficial) is a company incorporated in a country that
permits the issuance of Bearer Shares, you confirm, and also
confirm on behalf of any such shareholder in your company,
that neither you nor such shareholder has issued any Bearer
Shares and agree that neither you nor such shareholder will
issue or convert any of your shares, or such shareholder’s
shares (as the case may

be) to Bearer Shares without obtaining our prior written
consent. You agree to tell us immediately if your company,
or any such shareholder in your company has issued Bearer
Shares. You also confirm that you are not prevented by law or
regulation from complying with this clause. For the purposes
of this clause, “Bearer Shares” means shares issued by
a company which assigns ownership to whomever has
possession of the physical share certificates.

2.2 Any failure to act in terms of the clause 2.1 above will
constitute a breach of these General Terms and we will be
entitled to immediately terminate your relationship with us
by cancelling or closing any product or service that you have
with us, subject to our right to demand payment of any fee or
charge that is due for any such service or product.

3. Final Withholding Tax

Unless advised by the account holder, withholding tax, at a
rate fixed by the authorities, will be deducted from interest
paid on accounts held by account holders who are resident
in Malta.

4. Our Right of Set-off

4.1 If any accounts you hold with us are in credit, we may
use any of them to reduce or repay any amounts you owe on
other accounts you hold with us anywhere in the same name
(including any card accounts and any joint accounts) whether
or not those accounts are in the same currency. This is called
our right of “set-off”.

4.2. We can use our right of set-off as follows:
Account in credit held in name of: Right of set-off can be applied

against amounts owed on
accounts held by:

A A
A A and B
A and B A and B

“this clause is only applicable for business customers constituted as corporate entities
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4.3 If we decide to exercise such right:

e we will, upon your request, tell you why and when it has
been done; and
e indoing so, we may (and you irrevocably authorise us to)

— bring to an end any fixed deposit period applying to
any of the accounts you hold with us and adjust any
interest payable by us;

— convert to euro at the prevailing market rate of
exchange any balance that is in a currency other than
euro; and in doing so we will have no liability to you.

Nothing in this clause will prevent us from exercising at any
time any other right of set-off or of combination of accounts
to reduce or repay any amounts you owe us.

b. Transferring your Account

We reserve the right to transfer you from your existing
account(s) to other account(s) we believe are appropriate
for you if your existing account(s) are no longer going to be
offered by us, or if we introduce new eligibility criteria or
change any existing eligibility criteria for such account(s) and
you do not meet this. We will give you at least 60 days notice
of this. You can close your account within 60 days of it being
converted without charge.

6. Changing our Banking Hours and Practice

We may change our banking hours, banking practices,
availability of branches and similar matters by giving you
notice in our branches orin the national press or by post (which
includes statement messages and secure e-messages).

7. Contacting you

7.1 You agree that we may use any contact details you have
provided to us, including your postal address, telephone
number(s) (including your mobile telephone number) and
email address to contact you for service or operational
reasons. You also agree that we may contact you for service
or operational reasons on any address in which you appear
to hold any abode and which may be obtained by us from
any public sources (including the electoral register and MFSA
website amongst others).

7.2 These include telling you about changes to terms or
interest rates that apply to your account and generally
communicating with you about the day-to-day running of
your accounts, products and services. If you are registered
for Online Banking/HSBCnet you agree that we may also
contact you using our secure e-message service within Online
Banking/HSBCnet for these purposes. You must ensure that
the contact details you provide are accurate and that you notify
us promptly of any changes. Remember, communications
may contain confidential information and if anyone else has
access to your email inbox or mobile telephone messages for
example they may be able to see this. If you would prefer

that we do not contact you for service or operational reasons
by email, mobile message or secure e-message please let
us know. Whilst we will try to use your preferred channels
wherever possible, you may continue to receive important
service messages via these channels, for example, when we
need to contact you urgently.

7.3 We will also use secure e-messages to contact you in
respect of any accounts you hold that are managed solely
online (e.g. HSBC Online Savings Account). Where we hold
alternative postal address(es) for you, we may send mail
to your home address if it is returned from, or you do not
respond to, mail sent to your correspondence address.

7.4 1f you have provided us with your email address, you
agree that we may communicate with you via email and you
acknowledge the risks that any such communications may
be intercepted, monitored, amended or otherwise interfered
with by third parties. We are not responsible or liable to you or
any third party in the event of any such occurrence in relation
to any communication between us and you (or which appears
to have been made on your behalf), or any communication
you ask us to enter into with any third party.

7.5 You must notify us immediately of any change in your address.

7.6 If you are an individual holding an account on a personal (not
on a business) basis, we will mark your account as dormant if it
has been inactives for at least 24 consecutive months to protect
both you and us. If you ask us, we will tell you how you can access
your account. If you have money in a dormant account, it will
remain your property (or if you die it will form part of your estate).
If besides the dormant account, you also hold other demand
deposit accounts with us that are active, we shall have the right
to close the dormant account and transfer any balance held in the
dormant account to any active demand deposit account, whether
held in the same currency as the dormant account or otherwise
and whether it is the same type of demand deposit account as
the dormant account or otherwise. We will notify you when the
account becomes dormant and we will inform you that: (i) should
the account remain dormant for sixty (60) days from the date of
such notice, we may automatically transfer the balance held in
the dormant account to any other demand deposit account held
with us that is still active (if any) and close the dormant account
immediately thereafter; and (ii) the balance to be transferred to
the active account may in some instances attract a lower credit
interest than that applicable on the dormant account. If such
transfer takes place, you will also find details of this transfer on
your next statement.

7.7 If you are not an individual holding an account on a
personal basis, we may mark your account as dormant
if it has been inactive® for at least one year to protect both
you and us. We will notify you when the account becomes
dormant. If you ask us, we will tell you how you can access
your account. If you have money in a dormant account, it will
remain your property.

If any of your accounts with HSBC have been classified as
dormant, we may but shall not be obliged, to:
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i. transfer any credit balances held in such accounts to
a suspense account; and
ii.upon transfer, close any such dormant accounts.

Prior to taking the actions mentioned in items (i) and (ii) above,
we will give you written notice in accordance with clause D
11 of Section 1 of the General Terms. When transferred to a
suspense account, your monies will be held by the Bank on
your behalf but you will still have the right to your money after
it has been transferred to such suspense account.

®Certain credits and debits to the account will not be considered as activity on the account.
Please call us on +356 2380 2380 if you would like more details about our dormancy rule.

6Certain credits and debits to the account will not be considered as activity on the account.
Please call us on +356 2380 8000 for business customers or +356 2380 2389 for Fusion

customers if you would like more details about our dormancy rule.
8. Transferring Rights and Obligations

We may transfer all or any of our rights in relation to your
account. We may also transfer any of our obligations to
someone we reasonably consider capable of performing them.
This includes us appointing another HSBC Group company as
our agent (i.e. to act on our behalf) for debt recovery purposes.
You may not transfer any of your rights or obligations in relation
to your account or transfer or assign any account or deposit.

9. Tax Compliance

9.1 You and your agents or attorneys acknowledge that you
are solely responsible for understanding and complying with
your tax obligations (including but not limited to, tax payment
or filing of returns or other required documentation relating to
the payment of all relevant taxes) in all jurisdictions in which
those obligations arise and relating to the opening and use
of account(s) and/or services provided by us and/or other
members of the HSBC Group.

9.2 Certain countries may have tax legislation with extra-territorial
effect regardless of your or your agent/attorney’s place of
domicile, residence, citizenship or incorporation. We and/or any
other member of the HSBC Group do not provide tax advice. You
are advised to seek independent legal and/or tax advice. We and/
or any member of the HSBC Group assume no responsibility in
respect of your tax obligations in any jurisdiction which they may
arise including, without limitation, any that may relate specifically
to the opening and use of account(s) and/or services provided by
us and/or other members of the HSBC Group.

10. Not Enforcing the Terms

We may occasionally allow you extra time to comply with
your obligations or decide not to exercise some of our rights.
However, we can still insist on the strict application of these
terms later on. No act, delay or omission by us shall affect our
rights, powers and remedies under the Terms or any further
or other exercise of such rights, powers or remedies. The
rights and remedies under the Terms are cumulative and not
exclusive of the rights and remedies provided by law.

11. Your Statutory Rights

Nothing in the Terms will reduce vyour statutory rights
including your rights relating to misdescribed accounts or
services, the fairness of terms on which they are provided to
you, any rights you may have to close your account and/or
claim compensation.

12. Governing law and language

The Terms and any dealings with you until your account
is opened including non-contractual obligations shall be
governed and construed according to the laws of Malta.

Any claims relating to the Terms shall be subject to the
non-exclusive jurisdiction of the Maltese Courts.

All communications we send you will be either in Maltese or
English. These General Terms are in English, however, you
may, upon request, obtain a copy of the General Terms in the
Maltese language.

13. How to Complain

If we do not deliver the standard of service you expect, or if
you think we have made a mistake please let us know. We will
investigate the situation and, if necessary, set about putting
matters right as quickly as possible and where appropriate
we will also take steps to prevent a recurrence. You may
complain in person, in writing or by phone as follows:

e by notifying your Branch Manager or, in case of
commercial customers, your Relationship Manager;

e by sending a secure message through Online Banking
or, in case of commercial customers, through HSBC Net;

e Dby calling our Retail or Business Contact Centre as
appropriate; or

e |n case of commercial customers by sending an email to
business.banking.direct@hsbc.com

All complaints will be acknowledged. Our reply will be given
within an adequate timeframe and, where required by law, at
the latest within 15 working days of receipt of the complaint.
If the answer cannot be given within 15 working days for
reasons beyond the control of the Bank, the Bank will send
a holding reply, clearly indicating the reasons for a delay in
answering to the complaint and specifying the deadline by
which the Customer will receive the final reply. In any event,
where required by law, the deadline for receiving the final
reply shall not exceed 35 working days.

Further details about our complaint handling procedures are
available on “https://www.hsbc.com.mt/contact/feedback-
and-complaints/” or, in case of commercial customers on
"https:// www.business.hsbc.com.mt/en-gb/mt/generic/
customer-complaints-and-credit-appeal-process”.
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14. Complaints to the Office of the Arbiter for
Financial Services

If your complaint has not been addressed to your satisfaction
in terms of Article 13 above, you may also complain to the
Arbiter for Financial Services, at the Office of the Arbiter for
Financial Services, N/S in Regional Road, Msida, MSD 1920,
Malta or through the website “https://financialarbiter.org.mt/

Before raising a complaint under this article, a complaint should
be first raised with the Bank in terms of Article 13 above.

15. Severability
Each of the provisions of the Terms is severable and distinct from

the others and, if at any time one or more of such provisions is
or becomes illegal, invalid or unenforceable in any respect under

en/Pages/Home.aspx”.

the laws of any jurisdiction, the legality, validity or enforceability
of the remaining provisions shall not be affected in any way.

16. Depositor Compensation Scheme

Deposits in HSBC Bank (Malta) p.l.c are protected by The Depositor Compensation Schemel, established under

regulation 4 of the Depositor Compensation Scheme
Regulations, 2015.

€100,000 per depositor per credit institution2.

Limit of protection

If you have more deposits at the same credit institution Allyour deposits at the same credit institution are “aggregated”

and the total is subject to the limit of €100,000.
The limit of €100,000 applies to each depositor separately3.

If you have a joint account with other person(s)

Reimbursement period in case of credit institution’s failure 20 working days4.

Currency of reimbursement Euro.

Contact Depositor Compensation Scheme,

c/o Malta Financial Services Authority,
Triq I-Imdina, Zone 1,

Central Business District,

Birkirkara, CBD1010,

Malta

Tel: (+) 356 21441155

Email: dcs_ics@compensationschemes.org.mt

More information

www.compensationschemes.org.mt

T Scheme responsible for the protection of your deposit
Your deposit is covered by a statutory Deposit Guarantee Scheme. If insolvency of your credit institution should occur, your deposits would in any case
be repaid up to €100,000.

2 General limit of protection
If a deposit is unavailable because a credit institution is unable to meet its financial obligations, depositors are repaid by the Depositor Compensation
Scheme, in accordance with the regulations. This repayment covers a maximum of €100,000 per credit institution. This means that all deposits at the
same credit institution are added up in order to determine the coverage level. If, for instance, a depositor holds a savings account with €90,000 and a
current account with €20,000, he or she will only be repaid €100,000.
In addition to the protection described above, deposits may be protected in some cases up to a maximum of €5600,000 for six months after the amount
has been credited or from the moment when such deposits become legally transferable. In order to qualify for such higher protection, a deposit in
excess of €100,000 must meet any one of the following additional criteria:
i. it comprises:
a. monies deposited in preparation for the purchase of a private residential property by the depositor; or
monies which represent the proceeds of sale of a private residential property of the depositor; or
ii. it comprises sums paid to the depositor in respect of:
a separation, divorce or dissolution of their civil union; or
benefits payable on retirement; or
a claim for compensation for unfair dismissal; or
a claim for compensation for redundancy; or
benefits payable for death or bodily injury; or
a claim for compensation for wrongful conviction.

=3
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More information can be obtained under www.compensationschemes.org.mt
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3 Limit of protection for joint accounts

In case of joint accounts, the limit of €100,000 applies to each depositor.

However, deposits in an account to which two or more persons are entitled as members of a business partnership, association or grouping of a similar
nature, without legal personality, are aggregated and treated as if made by a single depositor for the purpose of calculating the limit of €100,000.

4 Reimbursement

The responsible Deposit Guarantee Scheme is the Depositor Compensation Scheme, c/o Malta Financial Services Authority, Trig I-Imdina, Zone 1,
Central Business District, Birkirkara, CBD1010, Malta; Tel: (+)356 21441155; Email: dcs_ics@compensationschemes.org.mt.

It will repay your deposits up to €100,000 within 20 working days until 31 December 2018; within 15 working days from 1 January 2019 until 31
December 2020; within 10 working days from 1 January 2021 until 31 December 2023; and within 7 working days from 1 January 2024 onwards.

Until 31 December 2023, where the Depositor Compensation Scheme cannot make the repayable amount(s) available within seven (7) working days,
depositors shall have access to an amount, equivalent to three times the gross weekly minimum wage to cover the cost of living, within five (5) working
days of a request from the depositor. The Depositor Compensation Scheme shall only grant access to such amount within five (5) working days on the
basis of data provided by the credit institution. Such amount shall be deducted from the compensation which may be payable.

If you have not been repaid within these deadlines, you should make contact with the Depositor Compensation Scheme since the time to claim
reimbursement may be barred after a certain time limit. Further information can be obtained from www.compensationschemes.org.mt.

Other important information

In general, all retail depositors and businesses are covered by the Depositor Compensation Scheme. Exceptions for certain deposits are stated on the
website of the Depositor Compensation Scheme. Your credit institution will also inform you on request whether certain products are covered or not. If
deposits are covered, the credit institution shall also confirm this on the statement of account.

Exclusions list

A deposit is excluded from protection under the Depositor Compensation Scheme if:

1. The deposit arises out of transactions in connection with which there has been a criminal conviction for money laundering;
2. The holder and any beneficial owner of the deposit has never been identified in accordance with money laundering requirements;
3. It is a deposit made by a depositor which is one of the following:
e  credit institution for deposits made on its own behalf and for its own account
e  financial institution
° investment firm
o insurance undertaking
e reinsurance undertaking
e  collective investment undertaking
o pension or retirement fund
e public authority
e  funds received in exchange for electronic money
4. It consists of debt securities issued by a credit institution and liabilities arising out of own acceptances and promissory notes;
5. The deposit is held with a credit institution participating in the Depositor Compensation Scheme but in a branch of that credit institution which

is located in a norrEEA5 Member State.

5 The 'EEA’ stands for the European Economic Area which currently comprises the 27 EU Member States (i.e. Austria, Belgium, Bulgaria, Croatia, Cyprus, Czech Republic.
Denmark, Estonia, Finland, France, Germany, Greece, Hungary, Ireland, Italy, Latvia, Lithuania, Luxembourg, Malta, Netherlands, Poland, Portugal, Romania, Slovakia,
Slovenia, Spain, Sweden) plus, Iceland, Liechtenstein and Norway.

Approved and issued by HSBC Bank Malta p.l.c, (116, Archbishop Street, Valletta VLT1444). HSBC Bank Malta is a public
limited company regulated by the Malta Financial Services Authority and licensed to carry out the business of banking in
terms of the Banking Act (Cap.371 of the Laws of Malta). HSBC is enrolled as a Tied Insurance Intermediary for HSBC Life
Assurance (Malta) Ltd under the Insurance Distribution Act (Cap. 487 of the Laws of Malta). (Ref No. 25207176 —09/2025).
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