
Paying Other (3rd party) HSBC Bank Malta 
Credit Card transfers

How can I send a transfer to other HSBC Bank Malta Credit Card?

Online Banking – Transfer to a new Other HSBC Bank Credit Card 
Log into your Online Banking service using your username and secure code. 

From the masthead (top part menu), click on ‘Move money’ option, select ‘Pay and transfer’.

Select the ‘From’ account to choose which account to debit 

From ‘To’, select the option ‘Transfer to a new person’

For ‘Transfer type’ choose ‘Other HSBC Bank Malta Credit Card’, and press ‘Continue’

Fill in the following details:  
•	 Credit Card number
•	 Tick the box ‘Add to your payees’ (optional).
•	 Amount you wish to transfer
•	 Transaction narrative (Optional)
•	 For recurring payment, click on ‘Yes’, and enter frequency, date, number of payments and final amount.
•	 For future dated payments, input date of payment

Follow the instruction on screen to generate a Transaction Signing Code from your Secure Key, enter code and click ‘Continue’.

On the review page check details are correct and click ‘Confirm’.

Online Banking – Transfer to an Other HSBC Bank Credit Card you’ve paid before
Log into your Online Banking service using your username and secure code

From the masthead, (top part menu) click on ‘Move money’ option, select ‘Make a transfer’.

‘From Select Account’ menu choose which account to debit

From ‘To Select Account’ choose ‘Your accounts or someone you’ve paid before’

‘Choose the Other HSBC Credit Cards from the list and press ‘Continue’

Fill in the following details: 
•	 Amount you wish to transfer
•	 Transaction narrative (Optional)
•	 Press ‘Continue’
•	 On the review page check details are correct and click ‘Confirm’.

Mobile App - Transfer to HSBC Bank Malta credit card’ you’ve paid before
Log into your Mobile Banking App

Select ‘Pay and Transfer’

Select ‘Your accounts and payees’

‘From Select Account’ menu choose account to debit

From ‘To Select Account’ menu choose Credit Card from the list

Enter the amount you wish to transfer in EURO currency.

Transaction narrative for your reference (e.g. Invoice number or membership number) (optional) 

Press ‘Continue’

On the review page check details are correct and press ‘Confirm’.

https://www.hsbc.com.mt/security/
https://www.hsbc.com.mt/security/


Can I cancel or update a transfer to other HSBC Bank Malta Credit Card?

Transfers to other HSBC Bank Malta Credit Card can’t be reversed once they’ve been processed. You’ll have to contact the payee 
directly to sort it out.

What are the fees to send and receive funds?

Please refer to the Bank’s General Tariff.

https://www.hsbc.com.mt/content/dam/hsbc/hbmt/docs/hbmt-general-tariff.pdf

